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sanjeev sinha

ArecentKarnatakaHighCourt
rulinghasunderscoredacrucial
aspectof roadaccidentcompen-
sation:evenminordelays,miss-
ingdocuments,orgaps in
evidencecancostvictimstheir
rightfulclaim. Inthecasebefore
thecourt,a24-daydelay infiling
thecomplaintandthe inability to
establishthe involvementof the
offendingvehicle ledtheMotor
AccidentClaimsTribunal
(MACT)toreject theplea—adeci-
siontheHighCourtupheld.
The judgementhighlights the

importanceofunderstanding
howtheMACTfunctions,whyits
proceduresmatter,andthesteps
accidentvictimsmust taketo
avoid losingcompensationon
technicalgrounds.

Howthetribunalworks
TheMACT,establishedunderSec-
tion 165of theMotorVehiclesAct,
1988, adjudicates compensation
claims arising frommotor vehicle
accidents involving death, injury
or third-partypropertydamage.
“Unlikecivil courts, it follows

afaster, summaryprocedure.

Onceanapplicationisfiled, the
Tribunalconductsanenquiry
underSection168anddecides
theclaimbasedonthissummary
procedure,”saysManmeetKaur,
partner,Karanjawala&Co,adis-
puteresolutionfirm.

Howtofileacase inMACT
Filingaclaimrequires submitting
an application in the prescribed
format, detailing the circum-
stances of the accident, injury or
damage suffered, and compensa-
tionsought.“Theapplicationmay
befiledbythevictim,thelegalrep-
resentatives of the deceased, the
ownerofdamagedproperty, or an
authorised representative of the
claimant,”saysSoumenMohanty,
partner,Aquilaw.
Aclaimmaybefiledwiththe

MACTof theareawheretheclai-
mantor thedefendantresidesor
conductsbusiness.Mohanty
informsthat thetimelimit for
filingaclaimissixmonths from
thedateof theaccident.
“But this limitationisunder

challengebefore theSupreme
Court.Noclaimcanbedismissed
onthisgrounduntil thepetition
isdecided,”saysKaur.

Howawardisdetermined
TheTribunalexaminestheoverall
impact of the accident on the
victim’s life. It takesintoconsider-
ation age, income and earning
capacity.Itoftenappliesthemulti-
plier method to assess loss of
futureincome.“Itreviewsmedical
evidence, disability certificates,
hospital bills and the need for
long-term treatment. In death
cases, it examines the number of
dependants and their financial
dependence. Non-economic
losseslikepain,suffering,andloss
of companionship are also con-
sidered.TheTribunalmustrelyon
credible documents and consist-
entevidence,”saysShankeyAgra-
wal, partner, BMR Legal. Where
the victim is partly at fault, com-
pensationisreducedinproportion
to their fault. “Failing to wear a
helmet or crossing the road care-
lessly may lower the award,
dependingon thedegree of negli-
gence proved. The Tribunal’s
assessmentmustrelyonevidence,
notassumptions,”saysAgrawal.

Stepstosecureclaim
To strengthen their case, victims
shouldpromptlyfileanFIR.“They
mustalsosecureevidencefromthe
accident site, seek immediate
medical care, preserve all hospital
and billing records, and ensure
medico-legal case registration,”
says Smita Paliwal, partner, King
Stubb & Kasiva, Advocates and
Attorneys. Agrawal adds that de-
lays,missingdocuments, or inco-
nsistencies canweakenacaseand
lead to rejection, as shown by the
KarnatakaHighCourt judgement.

Whyclaimsarerejected
Courts frequently reject claims
duetolong,unexplaineddelaysin
filing FIRs, inability to prove
involvement of the offending

vehicle, lack of credible medical
evidence, exaggerated claims, or
signs of false implication. “Many
claimantsweaken their own case
by failing to document injuries,
relying only on oral statements,
inflatingclaims,orignoringproce-
dural requirements,” saysPaliwal.

Mistakestoavoid
Victimsshouldavoiddelayingthe
FIRor relying solely onoral state-
ments. Theymustmaintain com-
pletemedicaldocumentationand
refrainfromoverstatingincomeor
injuries. “Not attending hearings
orfailingtorespondtonoticescan
also weaken the case. Timely
actionandproperdocumentation
are essential for a successful
claim,”saysAgrawal.
vvvvvvvvvvvvvvvvvvvvvvvv
Thewriter isaNewDelhi-based
independent journalist
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money

Salaried employees whose provi-
dentfundpassbooksarenotreflect-
ing September and October 2025
wagecontributionsmustnotworry,
as it is a temporary system-related
delay, the Employees’ Provident
FundOrganisation(EPFO)hassaid.

Sowhatexactlyhappened?
EPFO is implementing an upgr-
adedversionofitsElectronicChal-

lan-cum-Return (ECR) ledger.
Passbook entries for recent wage
monthsarebeingpostedinphases
and some members may notice
missingorincompleteentriesfora
while, it said inastatement.

PassbookLiteforeasieraccess
EPFO has introduced ‘Passbook
Lite’,asimplifiedviewofcontribu-
tions, withdrawals and running

balance. Available at themember
portal, this versionallowsusers to
checkkeydetailswithoutnavigat-
ingtotheseparatepassbooksite.

HowtocheckEPFpassbookon
theUANMembere-Sewaportal
lVisitUANMembere-Sewaportal.
lEnteryourUAN,completeOTP
verificationandselectPassbook
Lite toviewyourstatement.

Howtocheckyourpassbook
ontheUMANGapp
lLogintotheUMANGapp.
lSearchforEPFOservicesand
click ‘ViewPassbook’.
lEnter yourUAN, verify
withOTPandchooseyour
Member ID todownload
the e-passbook.
lEligibility requirements for
filingonlinePFclaims.

WhyyourSep-OctEPFcontributions arenot reflecting inaccount
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Claimshingeonprompt
filing,meticulous
documentation

MotorAccidentcLAiMstribunAL

Key documents
for filing claim
Vehicle’s registrationn
certificate, insurance
papers, driving licence
FIR or police complaint,n
photographs or CCTV
footage of accident
Medical records (forn
injuries) or death
certificate (if applicable)
ID proof of claimantsn
in case of death
Treatment bills andn
treatment record
Income proof (in case ofn
loss of earnings)
Documents showing qualifi-n
cations of deceased or victim
Affidavit establishingn
relationship of claimants
with deceased

Volumepickupkey to
gains forPage Industries
Ram PRasad sahu
Mumbai, 28November

Thestockof innerwearmajorPage
Industrieshit its lowest level in the
lastyearandhalf.Fromits52-week
highonJune27thisyearat~50,471,
it has shedabout 32per cent and is
currently tradingat~38,356.
In addition to a muted

performance in the September
quarter (Q2FY26), brokerages have
cutearningsestimatescitingmuted
demand, delayed volume recovery
and slower expansion. At the cur-
rent price, the stock is trading at 49
times itsFY27earningsestimates.
A subdued demand environ-

ment hit its volume performance
over the last couple of quarters.
The company’s Q2 revenues was
up 3.6 per cent on the back of a 2.5
percentgrowth involumes to56.6
million pieces. This is the second
consecutive quarter of low single
digit volume growth due to weak
demand in the early part of Q2,
lower secondary offtake across
categories and higher sales
towards the endof the quarter.
Demand has, however, picked

up towards the end of the quarter
and continued in the post festive
period as well. The company is
aiming tohit double digit revenue
growth going ahead and expects
thesecondhalfofFY26tobebetter
than the first. What is witnessing
healthygrowthacross itschannels
aremodernretailespeciallyecom-
merce and the premiumportfolio
which is doing better than the
economy segment. Given the Q2
performance, persistent weak
demand in core category, lag in
volumerecoverydespite inventory
normalisation and slower retail
rollout, Elara Research has
trimmeditsearningsestimatesfor
FY26/27/28 by 1.8 per cent, 6.1 per
cent and9.4per cent.
It has revised its rating to buy

from accumulate with a target
price of ~49,482. It expects earn-
ings growth to be 8 per cent
annually between FY25-28 on the

backof rawmaterial tailwindsand
premiumisation.
The weak topline and higher

costhit itsoperatingperformance.
While gross margin improved

345basispointsyear-on-year (Y-o-
Y) on the back of structural effi-
ciency gains and muted raw
material cost, operating profit
marginsat21.7percentweredown
by90basis points.
This was on the back of higher

marketing costs on account of
new product launches, and a 20.6
per cent rise in employee costs
and a 13.5 per cent increase in
other expenses. The company
maintained its operating profit

margin guidance of 19-21 per cent
inFY26as itexpects themarketing
and technology costs to move up
going ahead.
While the company hasmain-

tained its margin guidance,
Upasana Madan and Gaurang
Kakkad of Centrum Research
awaitan improvement indemand
environment,volumepick-upand
marketsharegainstoturnpositive
on the stock. They have main-
tained a neutral rating with a
target price of ~40,000.
The expansion of distribution

in Q2 has largely been led by
exclusive branded outlets while
netmulti brandoutlets have
been muted over the last few

quarters. While this is the case as
the company is focusing on
improving the quality of outlets,
expansion is expected to pick up
going ahead.
Systematix Research has a

hold rating and believes that
rising competition in the inner-
wear and athleisure categories
remains a key concern for Page
Industries. The brokerage has
trimmed its revenue estimates by
6-11 per cent and net profit esti-
mates by 10-15 per cent pegging
the target price at ~41,881.

Company aims to hit double-digit revenue growth ahead

Lagging behind
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